
Pain Clinic Referral Protocol

Patient reports pain

NEURO DEFICITS ARE ABSENT OR STABLE 
Refer to pain clinic 

for procedure or consultation 

PATIENT HAS SAME PAIN COMPLAINT 
FOR 4–6 WEEKS 

Conservative pain relief 
measures not helping

and/or
Pain medication requested 

beyond expected duration of condition

Procedure Only 
Patient may benefit from epidural steroid 

injection or nerve block therapy

Patient returns to referring provider

Referring provider 
determines type 

and level

Referring provider 
requests Nura 

determine type 
and level

Consultation
Evaluation, treatment and 
medication management

Nura Pain Clinic Physicians

•	 Board-certified in anesthesiology, physical  
	 medicine, rehabilitation or neurology
• 	Have additional board certifications in pain  
	 management and work full-time in the field  
	 of pain management

NEURO DEFICITS ARE PRESENT 
(ie. foot drop, loss of bowel and/or bladder control) 

Refer to spine surgeon

CHRONIC PAIN PATIENT 
Conservative pain relief measures not helping 

and/or
Pain medication requested beyond 

expected duration of condition
and/or 

Pain interfering with ADL’s, mood, personal 
relationships, ability to work or sleep–

Multidisciplinary Assessment with Nura MD and NP/PA

•	 Assessment of medical and physical factors influencing the patient’s condition;
•	 Review of patient’s history, medical records and past treatment modalities;
•	 Development of an individualized plan of care by collaborating with the patient and 
	 referring provider. The plan of care may include interventions, medications and/or 
	 physical therapy, as determined to be medically necessary;
•  Identification of goals focused on reducing or eliminating root cause of pain and improving function.

If you have a patient struggling with chronic pain, please call our Provider Hotline at 763-537-1000. 
If the situation is urgent, we will do our very best to see your patient the same or next day. 


